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Care Instructions

Dear Customer!

We are pleased that you have chosen to buy a piece of sanitary ceramic from our range.
To ensure that you can enjoy this item for many years to come, please observe the following care instructions.

Please keep these care instructions in a safe place. Damage caused by improper use is not covered by the warranty.

DAILY CLEANING

Sanitary ceramic items are easy to care for and quick to 
clean. Household cleaning and care agents are suitable for 
the regular cleaning of bathroom ceramics. The smooth, 
dense and relatively scratch-resistant surfaces are  
resistant to all acids and alkalis commonly used in the  
household. The ceramic surfaces should be cleaned regu-
larly with a soft, slightly damp and clean cloth. Abrasive 
cleaning agents can damage the surface. 

STUBBORN STAINS

Sometimes it is possible that dirt cannot be easily remo-
ved with the described care. Here we recommend liquid 
or creamy bathroom cleaning agents. Household vinegar 
or diluted vinegar essence are tried and tested cleaning 
agents with which, for example, limescale deposits can be 
easily removed. For stubborn stains, you can also leave a 
household cloth soaked in vinegar water to soak overnight. 
Metallic traces of use (recognisable as black dots/lines), 
e.g. due to the abrasion of rings, belt buckles, etc., cannot be 
removed with mild detergents. The directly affected area 
can be treated with glass ceramic cleaner or a ceramic  
eraser. To protect the surface from possible damage, only 
use cleaning agents and utensils that do not have a scratch- 
ing effect (such as a knife, spatula, brush, sanding or  
scouring agent, etc.) and are therefore suitable for cleaning. 

TOILET CLEANING

When cleaning the toilet with special cleaning agents, you 
should always put the toilet lid and seat ring up during the 
entire cleaning process. This is the only way to ensure that 
the surfaces of your seat ring and lid are not exposed to 
the cleaning agent or its vapours.

GENERAL INFORMATION

You should be careful with all fluorine-containing substanc- 
es that can be found in rust removers and toothpastes. 
Make sure that all residues are removed immediately, as 
stains can form if left on too long. 
Spray the cleaning agent on a soft cloth and not directly on 
the surfaces of the ceramic and dry all surfaces and rims 
thoroughly. This will prevent the cleaning agent from being 
applied to adjacent surfaces that may not be resistant to 
the ceramic cleaning agent used.
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