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Dear Customer!

We are delighted that you have chosen a bathroom fitting from neoro.
To ensure that you enjoy it for many years, please observe the following care instructions.

DAILY CARE

For targeted and gentle cleaning, always apply the clea-
ning agent to a soft cloth first instead of spraying it di-
rectly onto the fitting. Then rinse the fitting with clean wa-
ter to remove any remaining cleaning agents and dry the 
surface with a soft cloth. 
Our care tip: for a well-maintained, stain-free surface, 
soap residue should be removed with water after each 
use and the fitting dried with a clean, soft cloth. Dirt and 
limescale deposits can also be removed with clean water 
if necessary. When cleaning, only use agents with a pH 
value of 6.7 - 7.5. Avoid products that contain chlorine or 
acids such as hydrochloric acid or formic acid.

STUBBORN STAINS

To protect the surface of the fitting from damage, rinse 
off any body care products immediately and thoroughly 
with clean, cold water. Depending on the water hardness, 
water itself can also affect the surface of your fitting, as it 
contains calcium and sulphate residues. Together with ot-
her substances, these form layered deposits that sanitary 
cleaners may no longer be able to dissolve. Attempting 
to combat these deposits with the aid of long exposure 
times and high doses of cleaners usually results in perma-
nent damage to the surface, which negatively affects the 
appearance of your fitting. Also, cleaning agents should 
never be combined. 
With regular and gentle cleaning, you effectively prevent 
stubborn deposits. By gently drying the fitting with a dry 
cloth after each use as described above, you avoid lime-
scale deposits. 

AERATOR

To remove limescale and deposits from the aerator, it can 
be removed from the body of the fitting in a few easy 

steps. Let it soak in lemon juice for about ten minutes. 
Loosened deposits can be easily removed afterwards. 
Rinse the aerator with clean water after each cleaning.

CLEANERS

For regular cleaning of the fitting, use a small amount 
of commercially available liquid dishwashing detergent. 
Limescale deposits can be reliably removed using ami-
dosulphonic acid or citric acid-based cleaners without 
damaging the surface. If there is a lot of limescale, you 
can also apply the cleaning agent directly to the material. 
Gaps and openings on the fitting body should be avoided. 
After each cleaning the following applies: rinse the fitting 
thoroughly with clean water and dry the surface with a 
soft cloth.  
Some cleaning agents can severely damage the surfa-
ce of this fitting. These include scouring agents, abrasive 
cleaners as well as microfibre cloths and pad sponges, 
acid or ammonia-based cleaners, products containing 
muriatic acid, formic acid or acetic acid, strong acids such 
as hydrochloric acid, strong alkalis such as sodium hydro-
xide, solvents such as acetone and trichlorothene, as well 
as chlorine-bleaching cleaners and very aggressive drain 
cleaners. 
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GENERAL TIPS

In accordance with DIN EN 1717 and DIN EN 806-4, the 
pipe supply should be purged before installation. At the 
end of the installation, a function and tightness check is 
required for hot, cold and mixed water use, taking into ac-
count the maximum operating conditions listed overleaf. 
If the water pressure exceeds 5 bar, the installation of a 
pressure reducer in the supply line is mandatory in order 
not to exceed the noise values regulated in DIN 4109. To 
prevent foreign bodies from entering the fitting, it is ad-
visable to install filters in the existing water network. We 
also recommend moving the valves and temperature se-
lection lever from left to right once a month. Thermostatic 
fittings should also be operated once a month across the 
entire temperature range and at maximum water flow. 
This will increase the service life of the control cartridge.  

Please keep these care instructions in a safe place so that you can refer to them when needed. If damage occurs due to 
improper handling of the material, it is not covered by the warranty. 


