
Cleaning Instructions 
Neoro Countertops and Backsplashes 

Please keep these cleaning instructions in a safe place. Damage caused by incorrect maintenance is not covered by the guarantee. 
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Dear customer! 
We are pleased that you have chosen a countertop/backsplash from our Neoro collection. To ensure that you 
enjoy it for many years to come, please observe the following cleaning instructions  
 
 
 
DAILY CLEANING 
        
The surface of the countertop/backsplash should be cleaned regularly 
with a soft, slightly damp and clean sponge/cloth. Different surface 
contaminants may require the use of different cleaning agents. However, 
we strongly recommend that you follow the instructions on the bottle of 
your chosen cleaning agent. To protect the surface from possible damage, 
only use cleaning agents and products that are suitable for cleaning.  
 
After each use, we recommend that you rinse off any soap residue and 
gently dry the surface with a clean, soft cloth. This cleaning method 
maintains the surface and prevents water stains. 
 
 
STUBBORN STAINS 
 
Sometimes it happens that dirt cannot be easily removed with the 
cleaning method described. Special cleaning agents can be used for this 
purpose  
 
STAIN   CLEANING AGENT 
Grease   Alkaline cleaners/solvents 
Ink   Solvents 
Rust   Acidic cleaners 
Limescale   Acidic cleaners 
Red wine   Alkaline/acidic cleaners 
Tyre rubber   Solvents 
Ice cream   Alkaline cleaners 
Resins / lacquers   Solvents  
Coffee   Alkaline/acidic cleaners 
Candle wax   Solvents   
Cement residues   Acidic cleaners 
Gypsum   Acidic cleaners 
Epoxy adhesives and grout   Solvents 
Cola drinks   Oxi cleaners 
Fruit juice   Oxi cleaners 
Tar   Solvents 
Nicotine   Solvent/Oxi cleaners 
 
Acidic cleaning agents can be, for example, any products containing acid 
or limescale removers. Alkaline products are alkaline cleaning products or 
ammonia. Solvents can be products such as universal solvents, turpentine 
(turpentine substitute), acetone, alcohol, etc. 
 
Oxidising agents are products such as hydrogen peroxide and diluted 
bleach. 
 
Fluoric acid products should be avoided as they can permanently damage 
the surface. 
 
PRECAUTIONS 
 
This product is intended for use in living rooms or bathrooms and should 
be installed and used at room temperature. Avoid contact with abrasive, 
pointed and sharp objects. Avoid cutting directly on the surface with a 
ceramic knife, as they have a similar hardness to the countertop. Do not 
use metal sponges or abrasive cleaners containing abrasive particles and 
do not polish the surface.  Do not place burning objects such as cigarettes 

on the surface and avoid direct contact with flames. Avoid prolonged 
contact with appliances of very high temperature.  
Neoro countertops/backsplashes have a very impact-resistant surface, 
nevertheless it is essential to avoid knocks and impacts (corners, edges, 
slants, etc.). 
 
 
GENERAL HINTS 
 
To remove all traces of the soap scum from the surface, rinse with plenty 
of water and a clean cloth and dry the affected area with kitchen paper. 
 
If stains remain stubborn, you should clean the surface with limescale 
remover, a blue scouring pad and water in circular motions for about 1-2 
minutes. Then rinse with plenty of water and dry with kitchen paper. 
 
Limescale stains can be removed by using soap and rinsing well with 
water. If the stains remain stubborn, use a diluted limescale remover. 
 
Adhesive residues can be removed with silicone and resin removers. 
However, you should test how the surface reacts to the chosen agent on 
an inconspicuous spot before each application. 
 
Please note that when cleaning Neoro countertops/backsplashes, do not 
spill cleaning fluid outside the area on adjacent surfaces (basin mixers, 
washbasins, mirrors etc.) as their finish may be affected. 


